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KonkypcHoe 3aanne BKIFOYaeT B ce0sl CIeIyIOIINe pa3Ieiib:

@opMBI y4acTusl B KOHKypce

3agaHue AJis1 KOHKypca

Mopynu 3aganus 1 He0OXOAMMOE BpeMs
Kputepun onieHku

HeoOxoaumeie mpuitoxeHust

Nk v =




N\
worldskills
Russia
KonnmyecTBO YacoOBHABLMNOMNHEHMUE

3agaHUA:154y.
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1. ®OPMbI YYACTHUA B KOHKYPCE

NuauBuyaibHbIA KOHKYPC.
2. 3AJAHME JJIAI KOHKYPCA

CopepkaHreM KOHKYPCHOTO 3aJaHMsl SBIISIETCS JESITEIBHOCTh CIIELHAIUCTA
COLMAIBHOM  paOOThl. YYAaCTHUKM COPEBHOBAHMI  IMOJY4YalrOT HWHCTPYKUUU U
obopynoBanue. KoHKypcHOe 3ajaHHME HMMEET HECKOJIBKO MOJIYJIEH, BBINOIHAEMBIX
IIOCJIEIOBATENBHO.

OkoHYaTeNIbHBIE AaCIHEKThl KPUTEPUEB OLICHKM YTOUYHSAIOTCS YICHAMH JKIOpH.
OneHka NPOU3BOAUTCS Kak B OTHOLUEHUM padOThl MOJYJeH, TaKk U B OTHOLICHUU
npolecca BBIIOJHEHUS! KOHKYPCHOU paboThl. EciM y4acTHUK KOHKypca HE BBIIOJIHSAET
TpeOOBaHUSI TEXHUKU OE30MacCHOCTH, TIOIBEPracT OMNAaCHOCTU ce0s WU JIPYyrux
KOHKYPCAHTOB, TAKOM YYaCTHUK MOXKET ObITh OTCTPAHEH OT KOHKYpCa.

Bpems n nerany KOHKYpPCHOTO 3aJaHus B 3aBUCUMOCTH OT KOHKYPCHBIX YCJIOBUU
MOTYT ObITh U3MEHEHBI YICHAMHU KIOPH.

KoHKypcHOE 3amaHMe JOJDKHO BBIIIOJHATBCA IOMOAYJNbHO. OLIEHKa Takke
IIPOUCXOJUT OT MOJYJISI K MOJYJIIO.

Copyright © Coro3 «Bopnackumic Poccus» (Ha3BaHUE KOMIICTCHITUH) 3



AN\

world skills
Russia
3. MOAYJIU BAJAHUS U HEOBXOJIUMOE BPEMSI
Mojyiu 1 BpeMst cBeJieHbI B Ta0uuIe 1
Tabmuma 1.
No PaGouee Bpemst | Bpewms
/ HanmeHnoBaHMEe MO IS Ha
i 3aJTaHUE

I {Monyns 1. AunkerupoBanue 10 BbisBieHUto |C1 09.00-14.00 | 5 gacoB
HYKJIa€MOCTH B COIIMAIBHBIX YCITyTax

2 | Monaynb 2. BeisiBieHre TOTPEOHOCTH B C29.00-12.00 3 yaca
COLIMAJIbHBIX YCIyTrax

3 | Monaynb 3. Peanusanus comuanibaoro [C2 13.00-16.00 | 3 gaca
00CITyKUBaHUs

4 |Monyne 4. Ilpodpunaktuka o6ctosTenbeTs, [C3 9.00-13.00 4 qaca
00yCIIOBIMBAIOIINX HYKJIa€MOCTh B COLIUAIBHOM
00CITyKUBaHUHU

Moayap 1: AHKeTHPOBaHHME IO BBISBJIECHUIO HYKAA€MOCTH B COLHUAJIbHBIX
ycayrax

YyacTHUKY HEOOXOAMMO pa3pabdoTaTh AHKETY C LEJbIO BBISBICHUS HYXIA€MOCTU
B COLMAJIBHBIX YCIyrax, MpoaHaJIU3UpOBaTh U C HMCIOJb30BAHUEM WILTIOCTPATUBHBIX
METOJIOB OTOOpakeHuss HHGPOPMALMKM MPEACTaBUTh pe3yJbTaTbl U CcHOPMHUPOBATH
AHAJIMTUYECKUI OTYET MO MPOBEICHHOMY HCCIIEIOBAHMUIO.

OKCHepTsl  OLUEHMBAKOT  IOCIENOBATENBHOCTh,  IPaBUIBHOCTb,  KadyeCTBO
BBIMOJIHEHUSI paOOThI B COOTBETCTBUU C KOHKYPCHBIM 3a/IaHUEM.

Mopayab 2. BeisiBiieHre TOTPEOHOCTH B COLMATBHBIX yCIyrax

Y4acTHUKY HEOOXOJMMO Ha OCHOBAaHUM IMOJTYYCHHOW MEpBUYHON HHGMOpManuu
3aMOJIHUTH COMPOBOAUTENBHBIE JOKYMEHTHI Ha MOJy4aTess COLUAIbHBIX YCIYT.

DOKcnepTbl  OLUEHUBAIOT  MOCIEAOBATENbHOCTh,  MPaBUIBHOCTb,  Kadye€CTBO

BBIITOJIHCHU I pa6OTBI B COOTBCTCTBUHU C KOHKYPCHBIM 3a1aHUCM.
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Mopayas 3. Peanu3anusi cCOnuaabHOr0 00CIyKMBAHUSA

YyacTHUKY HEOOXOIMMO HAWTH pPEIICHHE MPOOJIEMHBIX CUTyaluil mo pabore ¢
noJiyyaTresieM  COUMalbHBIX  YCIYr, MPUMEHSAS 3HAaHUS  HOPMATHBHO-NPABOBOM
JOKYMEHTAIMU, TEXHOJIOTH COLMAaIbHOM pabOThl M TEXHOJOTMU MPO(PECCHOHATBHON
KOMMYHHKAITHH.

DOKCHepThl  OLUEHUBAIOT  TOCIEAOBATENbHOCTh,  MPAaBUIBHOCTb,  KadyeCTBO
BBITIOJIHEHUS pa0OTHI B COOTBETCTBUH C KOHKYPCHBIM 3a/IaHUEM.

Monpyab 4. IMpodpuinakTuka 00CTOATENbCTB, 00yCJI0BJINBAIOIIINX
HYK/12eMOCTh B COIIHATBHOM 00CIYKMBAHUU

YyacTHUKY HEOOX0UMO pa3padoTaTh TUIAH U TE3UCHI OECEbI C IEIeBOM IpyMImon
C YYETOM €€ XapaKTePUCTHKH, MOATOTOBUTh MH()OPMALIMOHHOE COMPOBOXKICHNE Oeceabl
B BHJI€ KOMITBIOTEPHOM MPE3EHTALUU U TPOBECTH NMPOPUIAKTUYECKYIO Oeceny.

DOKCnepTbl  OLUEHUBAIOT  MOCIEAOBATENbHOCTh,  NPaBUIBHOCTb,  Kauye€CTBO

BBIITOJIHCHU I pa6OTBI B COOTBCTCTBUHU C KOHKYPCHBIM 3aIdaHUCM.
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4. KPUTEPUU OLNEHKHN

B manHOM paszzaene onpeneneHbl MPUMEPHBIC KPUTSPUH OIEHKH
B nmanHOM pasjmerne omnpeneneHbpl KPUTEPHH OIEHKH W KOJIMYECTBO HAYUCIISAEMBIX
O0aioB (CyOBeKTUBHBIE W OOBEKTHBHBIC) Tabnuia 2. OOmee KOJIMYEeCTBO OaljioB

Ba,Z[aHI/UI/ MOAYJI IO BCEM KPUTCPUAM OLICHKH COCTABJIACT 100.

Ne HaumenoBanue Moyst Oneriu
/11 Cyneiickas OO0BeKTUBHAS OO0r1mas
1 |Moayns 1. AHKEeTHpOBaHHE 110 9 21 30
BBISIBIICHUIO HYXJIa€MOCTH B
COIMAITBHBIX YCIyTax
2 |Monayns 2. BeisBieHnue 12 8 20
MMOTPEOHOCTH B COITUATBLHBIX
yciayrax
3 |[Monynb 3. Peanuzanusa 8 12 20
COIIMATILHOT'O OOCTY>KMBAHUS
4 |Mogyns 4. Ilpoduiaktuka 16 14 30
00CTOSITEIIBLCTB,
00yCITOBIUBAIOIITUX
HY)XJIaéMOCTh B COIIMAJIbHOM
00CITyKUBaHUU
HUTOI'O 45 55 100
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5. HPUJIOXKEHUA K 3ATAHUTIO

1. Ilpunoowcenue 1. Unousuoyanvras npocpamma noayiamens COYUaibHbIX YCiye.
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[Tpunoxenue 1.

MHOWBUAOYAJNBbHASA PAMMATPEAOOCTABJNIEHWNA
cou

nMrPOr
MANTbHbBIX YCNYT
ropga No.

MAMA, UMA,0TYeEeCTBO

3. JaTapoxnoeHus
cMecTapermcTpauwuu:
BblW MHOEKC ropopa(panoH)

(@)

KOPMNMYC - KBAPTHUPA TEJTEDPOH
daKTMUYECKOIronpoXuMBaAHMUSE:
BblW MHOEKC ropopa(panMoH)

Aonpec
NMOYToO
ynumuya
KOPMYC - KBAPTHUPA
52AnpecmMecTapaborTbhl:
NMOYTOBbLMW MUHAEKEC -

TEJJE®OH

ropoa(panoH)

ynuuya - gomwmN. - TenedoH
6.Cepnma,HomMmep nacnopTauWwnuu agaHHbBE UHOTO
JOKYMeHTa,ygocToBepsawWeronmMyHocT Tb,AarTa
Bblga4YM 3TUX OOKYMEHTOB,HaMMeHOBaHMUE
BblJaBWeroopra Ha

7. KOHTaKTHB W emaill(npwu

Hanunmyunmmn) -
SUWHaoumBMAaYyanbHaanNnporpamMmmanpeanocTaBNeHMWHA
couManbHBX ycnyr pa3paboTtTaHaBnepBbl €,
NMOBTOPHO,(HYXHOEe NOAYEPKHYTb)HaAa CPOK [O:
O.PopmMmacoumMmanbHOro ob6cny>XuvWBaHMUA:

10.BuobicouumMmanbHbB X YCNYT:
.LCouMmanbHO-6bBITOBLE:

HammMmeHoOBaHMUeE O6bbewm [MTepuno Cpok OTtwme
CouUManNnbHO-6bIT npepnoc | AMWY-HO [Nnpepoc | TKao
OBOWM YCNYTH TaB-ne CThb TaB/lieH | BbNo
HUA npeao n A NHEH
ycnyr cTasBhn ycnyrwu Mn

eEHMUSA

ycnyr

"
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IILCounmanbHO-MeAULUHCKHUE

HavmmMmeHOBaHMUE O6bewm [Tepuo Cpok Otwme
couMmanbHO-Me [ npepnoc | AMWY-HO [Nnpenpoc | TKao
MULMUHCKOMW TaB-ne CThb TaBneH | BbNO
yCcCnyrwu HUA npeao n A NHEH
ycnyr cCTaB~N yCnyrwu nun

eHMUA

ycnyr

"
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N.CounmanbHO-NCUXONOIrMYecKuUe

HavmmMmeHOBaHMUE O6bewm [Tepuo Cpok Otwme
couManbHO-NCMU npepnoc | AMY-HO [Nnpenoc | TKao
XONOTrMYeCcKOMH TaB-Nne CThb TaBneH | BbNno
yCcCnyrwu HUA npeao n A NHEH
ycnyr cCTaB~N yCnyrwu nun

eHMUA

ycnyr

"
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Iv.CouvMmanbHONegarormyeckKkwue

HavmmMeHOBaHMUE O6bewm Mepwuo Cpok OTMme
couMmanbHO-NeAa npepnoc | oMY-HO |Nnpepoc | TKao
arorMmyecKkom TaB-ne CThb TaBneH]| Bboino
YyCRNyTrwu HWA npepmno M A nNHeH
ycnyr CTasBin YyCRNyrwu Y

eEHMUSA

ycnyr

"

vVv.CouvmanbHO-TpPYALOBbl &

HavmmMeHOBaHMWE O6bewm [MTepwuo Cpok OTwMme
couManNnbHO-TPY npefpoc | AMY-HO |Nnpepoc|TkKao
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JOBOMWYCHNYT MU TaB-ne CThb TaBlneH | BboNo
HUA npeuajo M A NHeEeH
ycnyr cTaBn |ycnyrwu nu
e HMUSA
ycnyr
7
V.CouMmanbHO-NpaBOBbL €
HavmmMmeHOBaHMUE O6bem [MTepuo Cpok Otwme
couMmanbHO-Npa npefpoC | AMWY-HO |Npepoc | TKao
BOBOW YCNYTH TaB-ne CThb TaBneH | BboiNno
HUA npejpo nAa NHEeH
ycnyr cTaBn |ycnyrwu nu
eHMUS
ycnyr
"
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VII. Ycnyrwu

B UenAX nNoBbiWWeHUSA

KOMMYHUWKAQTUWUBHOTIO

noTeHUMKaAnNa nonyvyaTtenem couurManbHBLX ycnyr,
MMEeWWNX OrpaHMyYeHMa XU3HepeATENbHOCTHU, B TOM
yncne neTen-MmHBanupoB
HavmmeHOBaHMUE O6bewm Mepwuo Cpok Otwme
yCcnyrwu npepnoc | AMY4HO |Npepoc |TKao
TaBNeH CThb TaBlhneH | BbMNO
n A npeao n A NHEH
ycnyr cTaBn |ycnyrwu Mu
eEHMUA
ycnyr
"
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I1.YcnoBuMuAaA nNpenocTaBNEeHMUWA COLUMANBbHBX YCRNYT:
ycnyrmnpengocTaBndawTCcd BCOOTBEeTCTBUMUC
ycnoBuMAMU JoOroBopaonpepgocTtTaBileHWUMH
coumanbHb X ycnyr N oT 2017 ro n a,
onpefgpeneHHb X UHOMWBUAOYAaNbHOMW NPOrpamMMou
npegocTtTaBneHUWA cCcOUMANBbHBX YyCNnyTr.

12.lTepeyeHb peKOMEHAOLYEMbB X NOCTaBLWMUKOM
couMmanbHB X YyCNVYT:

HammeHoBaH [Aopec mMecTa KoHTakTHas
ne HaXOXIOeHMWSHd MHDOpPpMaALUMKUSA
nocTaBWMKWKa |[NoCTaBLWKUKa nocTaBWKWKa
CoOoUMAaNbHBLX |CcCoOoOULMANbHDBL X couManbHDBL X
ycnyr ycnyr ycnyr(tenedoH,

e-mail U T.nM.)

13.3.0Tka3oTcoumMmanbHOroob6cnyXuMBaHMUA,
couMmanbHOM YCNYTMWU:
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HavMeHoBaHWUeEe POPMBL [TPpVYYMHB NarTa Moaonwuec
couManbHOTO oTKa3a oTKas3a b
ob6cnyXuMBaHMWA,BULaA nonyuya
couManbHBX ycnyr, Tens
couManbHOWYCANYTIruMOT couwuan
KOTOpPbL X OTKai3bBaeTCA4 b H bl X
nonyyaTtenbcoUMWanNbHBL X ycnayr
ycnyr

4 MeponpuMaTMUA NOCOLMANBHOMY CONPOBOXAEHMUIO:

Buan [fonyyaTens OtTmMeTKao
couManbHOTO couMmanbHOTIO BbIMOJNHEHMUMU
CONMPOBOXAOEHM! COMNMPOBOXIOEHM

a a

C coopepxXaHuem MHOWBUAOYaANbHOM nporpamMmMmbl

npeapoctaBlleHNnNA cCoOoUMaNnbHBX YyCnyr
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(pacuwneppoBKanoanucH)

(pacwmnodpoBrKkanognumcu)
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